
 

 

F e e d b a c k    O n l i n e 
 

02 4648 0808 

Web : www.feedback.com.au             Email : enquiries@feedback.com.au 
ABN : 56 506 142 438 

 

Terms and Conditions of Sale 
 

Acceptance: 

The Feedback Online website is operated by Chris Aitken and Nicky Harris (partnership), trading as Feedback Online 
(ABN: 56 506 142 438). Your use of the website is conditional upon your acceptance and compliance with the terms, 
conditions, notices and disclaimers set out below ('Terms and Conditions'). You should read them now. Your use of the 
website constitutes your agreement to the Terms and Conditions. 

Feedback Online reserves the right to amend the Terms and Conditions at any time and without notice to you. Your 
continued use of the website after any amendment constitutes an agreement by you to abide and be bound by the Terms 
and Conditions as so amended. 

Capacity: 

The services on the website are only available for sale to individuals who can make legally binding contracts. The 
services are not available to persons under the age of 18 years and any other persons who are legally prohibited from 
entering into binding contracts. 

Membership: 

Services purchased from Feedback Online are called a “Membership Account”. Feedback Online Membership requires 
the acceptance of these Terms and Conditions. Feedback Online reserves the right to accept or reject any application for 
any reason, including, without limitation, the perceived validity of the application, an error in the application process, or 
past account misuse. 

Prices: 

Prices services displayed on this website are current at the time of issue, but may change at any time. Changed prices 
come into effect at the end of an accounts Membership Period and the new prices are charged for Membership 
Renewals. 

Goods and Services (GST) and other Taxes: 

Prices displayed on this website are inclusive of GST applied at the rate of 10%. If the application address is outside 
Australia, no GST amount will be charged. 

You are responsible for any taxes, duties or other liabilities imposed by any governmental agency, including without 
limitation, any customs duty, goods and services taxes or any value added tax imposed on any services acquired by you 
from this website. 

Refunds: 

The circumstance in which Feedback Online is obliged to make a refund, the guidelines for eligibility are detailed in its 
Refund Policy. 

Limitation of Liability: 

Feedback Online will in no way be liable for any direct, indirect, incidental, special or consequential damages, resulting 
from use or inability to use the website or for the cost of procurement of substitute services or resulting from any services 
purchased or obtained or messages received or transactions entered into through the website or resulting from 
unauthorised access to or alteration of your transmissions or data or of any information contained on this website, 
including but not limited to, damages for loss of profits, use, data or other intangible, even if Feedback Online has been 
advised of the possibility of such damages. 

Where any Act of Parliament implies in the Terms and Conditions any term, condition or warranty, and that Act avoids or 
prohibits provisions in a contract excluding or modifying the application of or exercise of, or liability under such term, 
condition or warranty, such term, condition or warranty shall be deemed to be included in the Terms and Conditions, 
however, the liability of Feedback Online for any breach of such term, condition or warranty shall be limited, at the option 
of Feedback Online, to any one or more of the following: 

1. If the breach relates to services 
A: The supplying of services again; or 
B. The payment of the cost of having the services supplied again. 
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Disclaimer: 
While the information contained in the website is believed to be accurate and current, it is provided by Feedback Online 
in good faith on an "as is" basis. Feedback Online, its management, officers or employees make no representation or 
warranty as to the reliability, accuracy or completeness of the information contained on the website and none of them 
accept responsibility arising in any way (including negligence) for errors in, or omissions from, the information contained 
in the website. To the extent (if any) that if the content of the website does not satisfy the laws of a country other than 
Australia, it is not directed to persons in those countries and they should not use the website. 

Links: 

The website may contain links to websites not maintained, controlled or associated with Feedback Online and it does not 
make any endorsement, or any representation as to the accuracy, of information contained on those websites. Feedback 
Online will not accept any responsibility for the accuracy, ownership or any other aspect of the information contained on 
those websites. 

Copyright: 

Feedback Online is the copyright owner of the content of the website or is licensed by the copyright owner to use the 
content on the website. Except as permitted by the Copyright Act 1968 (Cth) no part of the website may be reproduced, 
adapted, displayed in public or transmitted in any form by any process (graphic, electronic or mechanical, including 
further copying by any storage and information retrieval system) without the specific prior written content of Feedback 
Online. 

Viruses: 

Feedback Online does not represent that any information (including any file) obtained from and through the website is 
free from computer viruses or other faults or defects. It is your responsibility to scan any such information for computer 
viruses. Feedback Online will not be liable to you or to any other person for any loss or damage (whether direct, indirect, 
consequential or economic), however caused and whether by negligence or otherwise, which may result directly or 
indirectly from any such information. To the extent that any liability may be imposed on Feedback Online, it shall be 
limited to the cost of re-applying that information. 

Applicable Law: 

These Terms and Conditions shall be governed by and construed in accordance with the laws of the state of New South 
Wales, Australia. You agree to submit to the non-exclusive jurisdiction of the courts of the state of New South Wales, 
Australia. 

 
 


